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Message from the Executive Director

This Annual Report summarizes NSC’s work in 2009, a year which marked my first
full year as Executive Director, and tells the stories of several people who were
helped by NSC. To lead such a vital organization as NSC in these times is an
exciting, challenging, sometime humbling and always gratifying responsibility. The
amazing work described here was done by a fantastically talented, dedicated and
spirited staff of about 45 people, and guided by an excellent Board of Trustees that
1s focused on making NSC a stronger and more responsive agency, prepared to meet
the challenges we face today and in the future. Our work would not be possible
without the committed efforts of the many volunteers and interns who worked side-
by-side with our staff, and by the individuals, foundations, and government funders whose contributions
are vital to our success. We thank them all.

For 88 years NSC has played a major role in making the Philadelphia region a diverse, multi-ethnic,
tolerant and dynamic place to live and work. We help hundreds of immigrants and refugees learn
English, gain legal status and find jobs every year. We also assist immigrant communities in
strengthening networks and forming associations, which in turn supports them in initiating careers and
creating businesses of their own. So we were not at all surprised to read the finding of the 2008
Brookings Institute Report on ‘Recent Immigration to Philadelphia’ that nearly 75 percent of greater
Philadelphia’s labor force growth since 2000 is attributable to immigrants.

In 2009 we made considerable progress towards two overarching goals: to provide high quality services in
our core programs while expanding services where possible to reach those most in need, and to become
increasingly adaptive as an organization. New program initiatives included our Survivors of Torture
project and ESL classes for parents of children in Philadelphia public schools. We also developed and
expanded recent initiatives such as our Chinatown Immigration Law Project, the Immigrant Family
Violence Institute, our refugee health collaboration with Jefferson Hospital, and our interpretation
services for early childhood intervention agencies. At the same time we improved our management of
fiscal and program data, upgraded our technology and overall infrastructure, and made progress in
communications and outreach.

I hope you find this report interesting and informative. Thank you for your interest in NSC’s work!

Dennis Mulligan, Esq.
Executive Director

NSC'’'s Mission

The mission of NSC is to help immigrants and refugees participate fully in American society. We implement this mission by focusing
on four main objectives: protecting legal rights; strengthening families and promoting self sufficiency; eliminating barriers created by
language and cultural differences; and promoting public awareness of the benefits of diversity in American society.

NSC’s Services

NSC provides services that help immigrants and refugees become self-sufficient and be active participants in their communities. Our
services include: english language classes; legal services; refugee resettlement, employment and social services; services to elderly
immigrants at our Senior Center; and translation and interpretation services for individuals, as well as for government and private
organizations.
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Incredible Persistence: NSC Legal Department and Barbara Hill-Cisse

Barbara Hill-Cisse’s epic eleven-year struggle to establish permanent legal residency for her husband Abdoul, from
Mali, included bitter bureaucratic betrayals. Someone else might have given up. But the great persistence of this
couple, once they turned to NSC for help in December 2007, was finally honored when Abdoul Aziz Cisse
received his green card on January 9, 2009. “It was very fast” once NSC’s got involved, Barbara commented,
bringing years of frustration and fear to an end.

It all began in Fall 1993 when Barbara, from North Philadelphia, first met “that foreign guy.” As their relationship
strengthened, she was impressed that Abdoul welcomed Barbara’s daughter, then three: “He genuinely loves kids.
He and his circle of friends enveloped her; the way they treated us both was great.”

She appreciated the respect: “Abdoul helped me succeed, in education and at work.” Just emerging from an abusive relationship,
Barbara felt the contrast and marveled at the strong, healthy community Abdoul had established: “His friends from Burkina Faso and
other countries, they were like brothers. They made sure we had what we needed.”

The couple married and moved to New York in 1995. In 1997 Barbara petitioned for Abdoul, to give him residency, but that
application was rejected on a technicality in 2000 by the Immigration Service. “I thought I was smart enough to do the paperwork
myself,” Barbara says wryly. She filed an appeal, but that was rejected in 2001.

Barbara worked in the Wall Street district, but was laid off in November 2001, shortly after September 11th, By then the couple had
three children to support. After a difficult time, they relocated to Philadelphia, where Barbara began working for Comcast. She
petitioned for Abdoul again in 2003, but never heard back from the Immigration Service. Finally, despite having done the paperwork
three times, paying hundreds of dollars each time, she sought a lawyer who charged a hefty fee.

Unfortunately that lawyer missed a key detail, and didn’t accompany Barbara and Abdoul to their 2007 U.S. CIS interview, which took
a twist. Suddenly, Abdoul was threatened with deportation back to Mali because the couple had visited Africa in 2001. Abdoul was
placed in detention proceedings in Immigration Court. Stunned, and now truly desperate for more competent legal help to meet their
court deadline, Barbara learned about Nationalities Services Center through coworkers.

Anna Paciorek took charge of the case, with Kate Brown assisting. “Kate was very personable, took such a detailed background, and
told me what to expect,” unlike her previous lawyer. At NSC, “It felt very homey—the contrast was great, like two totally different
worlds,” she said, describing her relief at receiving expert legal help, human warmth, and committed follow-through. “Kate kept in
contact, those emails were flying, and when it came to beating the deadline, Kate called to say ‘don’t worry, I'm carrying it [legal
documents to USCIS] over by hand!’”

To win the case, Anna worked with Barbara and Abdoul to establish that if Abdoul were deported to Mali the entire family would
suffer extreme hardship, including the likelihood that their youngest daughter would be subjected to female genital mutilation. Kate
enjoyed gathered letters about Abdoul’s character, demonstrating his vital role in the extended family and beyond. Barbara’s mother
had both hips and knees replaced, so Abdoul brought her food and took her to medical appointments. Abdoul mentors their own and
neighborhood children. After Anna and Kate submitted all the documents in January 2008, the family had to tolerate one more year’s
wait. Finally, in January 2009, Abdoul received a letter saying, “Welcome to the United States!” He’d been here since 1988.

“I can’t express my gratefulness to NSC” for the quick, effective legal help, Barbara said. “The few times I've been to NSC, you see the
whole world there, and you have no idea what some of them have gone through. It’s so touching to see that. Everybody is made to feel like
you are important. I was made to feel like I was important! This is how we grow better citizens: by treating them with respect and dignity.”

NSC Legal Department provides quality advice and representation to immigrants and refugees. We focus on family-based
immigration, asylum, immigration domestic violence remedies, deportation defense, and naturalization.

Legal clients include the destitute (many living in shelters), traumatized (victims of persecution, torture, and domestic
violence), newly arrived refugees, asylees, and long-term residents of the U.S. without legal status or work authorization.
We represent a growing number of clients in removal proceedings, including some detained in York County and Berks
County prisons.

In September 2009, NSC completed our first of three years’ work in the National Immigrant Family Violence Institute
(NIFVI). We are one of six organizations across the country working to develop best practices for serving immigrant and
refugee victims of domestic violence, providing technical assistance to service providers throughout the nation. By teaching
others, such as the pro bono attorneys we trained in 2009, how to provide domestic violence immigration services, we help
increase the number of resources available to the victims of such crimes, including in outlying counties.

While NSC’s charges a modest fee for many legal services, we represent people unable to pay our fees for free, including
survivors of domestic violence and other serious crimes. We provide free legal services to Chinese immigrants through our
Independence Foundation Fellow, and provide free services to many other low-income clients through the Temple Law
School Immigration Law Clinic.



NSC'S Senior Center - Cao Van Tinh Gives Back

NSC’s Senior Center serves 55 elders a day, but it’s not hard to find Cao Tay Tinh
in the crowd. He radiates an air of confidence, playing Chinese Chess with close
concentration. “It keeps your mind young,” he comments about the game as we
settle in for an interview.

Cao Tinh speaks four languages: Cantonese, Mandarin, Vietnamese, and English. He
teaches Tai Chi five mornings a week at the Senior Center, helping keep others’ minds
and bodies thriving along with his. Senior Center Director Tara Swartzendruber-
Landis praises his role at the Center as “pivotal... he’s a key member here, a
community leader. If T have a cultural question, he is one of a few community
members I consult with first.”

Center activities coordinator Audrey Holdsman added, “He’s teaching Tai Chi, he’s flourishing, and he’s a natural leader. He’s great
when we have changes, announcements, or decisions to discuss with the community.”

Born in China in 1931, one of eight children in a family which grew and sold vegetables and rice, Cao Tinh left to work in Vietnam,
alone, at the age of 17. He became a small businessman, processing and selling rice. However, after the Vietnam War ended the new
government “took all three of my big one-ton trucks,” as well as his home. In 1979 he joined the human flood leaving Vietnam, risking
their lives at sea. An estimated 500,000 Vietnamese boat people perished in the high seas between 1975 and 1990.

Cao Tinh'’s boat, with 400 aboard, reached the Indonesian island of Kuku. But instead of an established refugee camp, “We didn’t see
any people. Nobody lives there, it’s empty. So the first few days we lived on the sand. Then we went higher, cut trees and grass, and we
put up a little hut with four posts and grass on top.” Many of these boats experienced brutal attacks by pirates on the way to Kuku, and
on Kuku people died every day from diarrhea and malnutrition. But Cao Tinh said only, “We were lucky because we built our home
before the rains came.”

After a year on Kuku, Cao Tinh was resettled in the United States where his son, in New York City, was looking for him. After one
week in New York he joined his nephew in Philadelphia. In 1980 he went to NSC to learn English, then went to a trade school for 6
months. After working at a movie theater in Chinatown for several years, he worked as a saw operator in New Jersey for 14 years. He
summed up his life in the United States, “Everything is very easy, you have the opportunity to do anything you want to do.” He became
a citizen in 1985.

Friends told Cao Tinh about NSC’s Senior Center, not long after he retired in 1995. He became a member because “I have a lot of
friends who speak my language and understand me, and there are a lot of activities that are interesting.” He added to those activities
when he visited China eight years ago, learned Tai Chi, and began teaching it at 9 AM every day to give back to the Senior Center. “I
like it here, I like everything about the Center, and what I like best is to teach Tai Chi. It’s good for everybody, it’s exercise for me too,
and it’s what I enjoy most.”

“If it’s a Chinese or Vietnamese holiday, we will have a celebration, so to organize it, we will invite people, meet with people, take care
to select a day and location, select people to help organize, and help decide how much everyone should contribute.”

Holiday celebrations are an important part of the Senior Center’s calendar. When the Center celebrates the Mid-Autumn Festival, for
example, participants take pride in showcasing their culture.

NSC’s Senior Center has created an environment which is rich in social support, enabling elders to feel connected and thus to stay in
excellent mental health. The Center enables members to build their own social network, to contribute to and be highly valued members of
their community, to experience cultural pride and enjoy common languages. It provides daily structure and two meals a day. Most
meaningfully for Cao Tinh and other members, it is the conduit through which they give back — to their friends and to the larger community.

Cao Tinh’s summary of his situation is true for many Center members, “I'm just happy to be here because of my age, and I'm not
asking for anything more. I'm happy, I have food. I have some difficult memories but I have everything I want and need for my old age.
I am happy.”



Social Services Department

NSC'’s refugee resettlement program continues to expand in the face of significant challenges. In 2009 NSC resettled Iraqis,
Burmese, Bhutanese, Congolese, Eritreans and Darfurians. “Our refugee caseload is in the midst of a huge change,” said Julianne
Ramic, Director of Social Services. “Refugees used to arrive to be embraced by intact communities, but none of the refugee groups
we are resettling right now have that.” Of necessity, NSC provides more intensive services, with a higher level of guidance, to many
refugees from these groups. Many refugees now arriving have lived in refugee camps for ten years or more. For these refugees, a
pervasive sense of learned helplessness makes resettlement a particularly demanding process.

Another change is that NSC is welcoming refugees who are sicker and who suffer from more severe trauma and torture-related

health issues than in the past. These factors strain the resettlement staff’s capacity. To meet the challenge, NSC added five
AmeriCorps VISTA members, AmeriCorps members, and Jesuit Volunteer Corps members, and will soon have a fourth case
manager join our team. NSC also seeks and builds partnerships with graduate social work and public health internship programs;
with Wharton School service projects; and with major corporate and non-profit leaders who serve as an employer base for clients.

As an example of how our partnerships extend our ability to provide services and help us build a warm extended community of
social support for refugees, in 2009 an AmeriCorps VISTA member coordinated our annual Thanksgiving Celebration for refugees.
Two Wharton School service groups brought the food, children’s activities, entertainment, prizes and good will. At least 175
refugees, representing all the communities NSC has resettled over the past several years, attended. This fantastic event offered clients
a connection to a uniquely American custom, was great fun, and gave at least sixty future corporate leaders a view of both NSC'’s
needs and those of refugees.

In 2009 NSC forged partnerships with three local health care providers to meet the health needs of newly arrived refugees. More
than 2000 medical appointments were arranged for 389 refugees resettled in the last year, with NSC facilitating transportation and
interpretation. NSC’s Health Coordinator helped streamline insurance assignment processes and is advocating for a more seamless
process of tracking refugee children’s immunizations to ensure that school enrollment are not delayed. Another advocacy success for
the year was negotiating free or low cost vaccinations for refugees who lose their health insurance before finishing their green card
requirements. Student interns were mobilized to write and deliver a refugee health education curriculum, and develop a health
orientation PowerPoint and video.

The Survivors of Torture and Trauma project completed its first program year in 2009. The project, which is funded by the United
Nations Voluntary Fund for Victims of Torture and benefits from substantial donations of in-kind services and goods, enrolled 44
survivors. Our clients are men, women and children from East and West Africa, the Middle East, the Caribbean, South America and
Southeast Asia. Just under half are undocumented and uninsured. We helped clients to obtain housing assistance, continuing
education opportunities, public benefits, needed legal representation, and interpretation and translation services. In the project’s
second year we will expand services, working especially to address urgent needs for culturally and linguistically appropriate mental
health care for those in need.

The Refugee Re-Employment Transition Center (RRTC) program, which began in April 2007, provides a way to restore hope for
families who need employment in order to sustain self-sufficiency. In partnership with EDSI, RRTC served 111 clients in 2009, placing
nearly half of them in gainful employment. RRTC also provided case management and ongoing supportive services to these clients.

RRTC provided service to participants with wide-ranging skills, interests, and ethnic backgrounds, including many Iraqi, Burmese
and Bhutanese refugees. The participants ranged in status, including 63 refugees, 41 asylees, 5 SIVs, 1 Cuban entrant, and 1 case
involving human trafficking.

In 2009 NSC completed the third year of its Project SOAR collaboration with the International Rescue Committee. Project SOAR
(Strengthening Organizations Assisting Refugees) is a training and technical assistance program for ethnic community organizations.

Our activities for the year included co-sponsorship of a workshop at which more than 120 ethnic community leaders came together to
discuss ‘Maximizing Impact: Supporting Refugees Through Innovative Resource Development’. NSC helped organize the event and
facilitated sessions. NSC staff also provided ‘quick impact coaching’ with grantee organizations, which proved to be very successful.

NSC staff conducted field visits and workshops for the Montagnard Human Rights Organization (North Carolina) and Somali
International Minorities of America (Minnesota). Our staff conducted consultations with Refugee Family Services (Georgia) and
IRC (Arizona). NSC facilitated webinars and conference calls with ORR grantees as a way to provide technical assistance to these
organizations. Project SOAR was recently awarded continued funding for another three years. In the coming years NSC will provide
technical assistance to 18 organizations.

NSC’s community-building work with the United Achenese of America ended in December 2009. In this project we helped the
UAA organize a board of directors; launch a website, blog and Facebook page; organize their first fundraising event and carry out
other fundraising activities; and support efforts to mediate conflict.

Another example of our ethnic community building involved support for newly-arrived Burmese refugees, who are from the Karen,
Chin and Burman Muslim minority groups. In this work NSC partners with SEAMAAC to assist with case management,
facilitation of community meetings, and other activities important to helping build resources within this new community.



“While helping them, | learn too” Akberom, a learner and teacher at NSC

One hot summer day in 2009, NSC social services staff were having difficulty communicating with two
Eritrean families who had just arrived: one single mother with two children, and one with three children,
including a deaf teenager with no sign language or other communication skills. Both mothers were illiterate,
and both families had lived in refugee camps for over ten years. As soon as Akberom, a recent Eritrean
immigrant, walked out of his ESL class at NSC that day, staff members called him over to see if he could
establish communication.

Akberom spoke very quietly, in a fatherly tone, to the children and their mothers. “It was magical,” Juliane
Ramic said, describing the immediate, palpable relief Akberom brought to a chaotic and frustrating scene.
“The children became calm for the first time, and began expressing themselves in writing and pictures,

enabling us to work with the adults.”

Akberom, who had only arrived in the U.S. in May 2009, became a committed volunteer for NSC from that moment on. Here is his story.

Eritrean born, Akberom went to college in Ethiopia, then returned to work as an agricultural agent, sharing knowledge and
materials with Eritrean farmers. Akberom speaks five languages: Ambharic, Tigrinya, Arabic, “a little” German, and English. He
enjoyed working with rural farmers and speaks of them with respect: “I got good lessons from them, about the soil, about
insects...they know more than me.” Akberom’s ability to share his expertise gently, with humility, respect, compassion and
helpfulness towards others in difficult situations, seems to characterize his life.

When political and military conditions made life in Eritrea too difficult in 1978, he left and found work with a local relief
organization, helping refugee families. “They suffer in the camps,” he said, but “We saved many lives. Some saw loved ones die, but
because of us, others lived. We opened schools, and we opened clinics.” In addition to survival needs, Akberom taught parenting
skills and dealt with intense cultural conflict.

Half a million new refugees, escaping starvation and war, swelled the camps in 1984. Another desperate exodus grew in 1993, after
independence. Altogether Akberom helped other refugees in camps near the Sudan border for over 15 years. He then spent over a
dozen years in Germany, helping refugees there and visiting Eritrean refugee friends whenever possible in Holland, Norway, Italy,
and Switzerland. All this gave him a sense of the challenges and possibilities for refugees in transition.

When Akberom came as a refugee to the U.S. in May 2009, a newcomer both to the U.S. and to Philadelphia, he quickly found
NSC'’s English as a Second Language (ESL) classes. “I like it,” he reported, since ESL classes are tailored to his needs. “They gave
me an exam, put me in the Intermediate class. I passed that and now I am in Advanced.” He appreciates the emphasis on
pronunciation and conversation, as his college-level English had left room for improvement: “I know all the words, but not the
phrases, so I am revising my English!”

Just as he needed NSC, the day came when NSC asked for his help for a few minutes. Months later, he is still helping:

Akberom: One day they called me to help them, and when I saw the Eritrean children I knew they spoke Tigrinya. As soon as I spoke to them in
their language, they became quiet. They listened, because I know their problems. I worked with refugees for over 15 years, so I know how to explain
to them what is happening, what to expect, and what to do. I help the adults too, because when they come here they think “This is America, I will
receive everything,” and they don’t think the benefits will end. I tell them about this new culture, and explain to them how to face their situation.

1 help NSC'’s case managers and I visit these families now twice a week, because they need a lot of help. They expected NSC to do everything for
them. Their case manager and I teach them how to use a clock, how to read the sign on the bus, and street signs; we teach them to use the telephone.
We also help parents help their children. We teach them how to listen to their children, because their children are going through a lot.

That’s how I became an NSC volunteer! Working at NSC is great because I learn how hospitals and clinics work, how to talk to doctors, and what
happens at court. I accompany these families to their appointments; while helping them I learn too. Since I am new, this is good for me.

Now I want to become a community development worker, since I have a lot of experience. Since I speak Arabic I can help with Arabic-speaking
communities too. And since I'm Eritrean, I know the whole problem in Eritrea and in Sudan. I hope I can help them even if I start another job. It’s
my duty to help.



Education Department

In spite of the struggling economy, NSC added classes in 2009, making our ESL Program more accessible and convenient for learners
of all levels. Before, beginners learned on Mondays and Wednesdays, and Intermediate/ Advanced classes were held Tuesdays and
Thursdays. Now, each level is available each day, enabling students to learn at the level appropriate for them.

In addition to seven levels of basic ESL (Introductory, Beginning 1 and 2, Intermediate 1, 2, and 3, and Advanced), and the
Conversation/Pronunciation class, NSC offers three specialized skills classes: Literacy, Basic Writing Skills, and preparation for the
TOEFL exam. Teachers, including many students from the University of Pennsylvania and some from Temple, Drexel and other
institutions, receive close attention. They are assessed, observed, and given feedback. They start as teaching assistants, so that
inexperienced teachers can learn at a pace that supports their skill development.

The Education Department also began working with the Philadelphia School District’s Office of Parent, Family and Community
Engagement, providing ESL classes for parents of children at Thurgood Marshall in the Logan neighborhood of North Philadelphia.
Most students learn about NSC’s ESL classes by word of mouth. However, some also hear about us on the Internet or through direct
outreach. In our outreach, we explain that our classes are unique in that we have an “integrated skills” approach. While most programs
focus either on one skill or a finite set of skills, NSC’s program is comprehensive in that its core classes integrate listening, speaking,
reading, writing, grammar, pronunciation, and vocabulary skills. “In many of our classes, we have to use a variety of textbooks, as
publishers still haven’t realized that all of these skills go together!” commented Ellen Polsky, Director of Education.

Literacy students come from around the world, and may experience obstacles to learning not due to any inherent problem, but due to
trauma. One student had watched his father murdered, one had walked over mines, and one felt so unsafe in any group that the class

felt scary to him. He received one-on-one tutoring until he felt able to join the class. One of the exciting developments in 2009 was the
inclusion of a U.S.-born student who had graduated high school but was functionally illiterate in a basic literacy class at NSC.

“His teachers must have given up on him, somehow,” says Ellen Polsky, but he was able to make good progress in the NSC class
because “he was on exactly the same level” as new immigrants. Besides providing an invaluable service this young adult couldn’t find
elsewhere, this “makes a tiny step towards integrating communities together who might think they don’t like each other” and challenges
the conventional wisdom that always separates native and non-native English speakers. This student got a job after studying at NSC for
one summer, and continues to enjoy his connection with immigrants and with NSC.

NSC is working hard to raise funds for more students to be able to benefit from badly needed scholarships to ESL classes. Right now
three ESL students are homeless. Five are on full scholarship, and some are awarded half-scholarships. Only 8-10 full scholarships are
available per season, and NSC is working to make that number grow to meet the needs.

Interpretation and Translation Department

NSC'’s Interpretation and Translation Department quietly grew by 4.6% during 2009, primarily due to the consistent quality of
services provided. This high quality guaranteed repeat requests from existing customers and referrals to other agencies and
organizations. Significant new clients in 2009 included Best Nest, Catholic Social Services, and Women Organized Against
Rape (WOAR).

For the agencies that we work with, having accurate, confidential and culturally appropriate interpretation is vital. Clients’ privacy
is firmly protected, and each interpreter signs a confidentiality release. Interpreters often deal with extremely sensitive situations,
including contexts in which medical providers, police, or emergency personnel are involved. NSC elicits feedback from the client
about interpreters, which helps guarantee the high level of service. NSC maintains its excellent reputation through careful
recruiting, screening, and contracting with interpreters and translators, and by ensuring their training is adequate to the contexts in
which they work.

The Health Federation of Philadelphia awarded NSC'’s Interpretation and Translation department a new contract in June 2009.
NSC assists the Health Federation by providing interpreters to help train personnel of other entities, including: Police Department
interpreting training; Medical interpreting training; and Volunteer Election interpreting training.

NSC was also awarded the Philadelphia Early Intervention interpretation contract in 2009, bringing the whole network of early
intervention agencies to work with us, a total of 31 organizations. Other major organizational customers include the Philadelphia
Corporation for Aging, Elwyn SEEDS Program, and the Office of HIV Planning.

Dung Huynh, the Coordinator of Interpretation and Translation services, is the longest-serving member of NSC'’s staff. Assistant
Coordinator Elsa Svekla emphasized the value of an in-person interpreter: “The interpreter may need to explain how to use a
machine, or how to take medicine,” thus accuracy can be a life and death matter. Also, “it’s more personal and direct; it’s more
expressive, and easier to make sense of the meaning; it embraces the whole person, and it’s more accurate.”

Ms. Hunyh is proud that referrals are increasing, and proud that “We handle everything, we do a good job, and we have a good
reputation so we are always getting new clients, and wonderful new interpreters.” NSC has about 200 interpreters available, and the
staff of two is operating at capacity. “We feel rewarded that people in need are getting services, and at the same time they know that
other people care,” Elsa described the satisfaction of her work. “Sometimes a call comes at the last minute, an emergency, and we
are able to help. That gives them hope. It’s rewarding to know services are going to people who really need those services.”



2009 Nationalities Service Center Program Data

Number of Clients:
Naturalization:
Domestic Violence:
Asylum:

Family Reunification:
Deportation Defense:
Other

Number Countries Served:

Number of Interpretation Jobs:
Number of Interpretation Hours:

Number of Languages:

Number of New Students:
Number of Continued Enrollment:
Total Number of Enrollment:
Number of Scholarships Granted:
Number of Countries:

Number of Interns:

Number of Teachers:

Number of Members:

Number of Volunteers:
Number of Lunches Served:
Number of Program Activities:
Number of Countries:

Social Service Assistance Provided:

Number of Refugees Resettled:
Number of Countries:
Number of Job Placements:

Number of Employment Counseling:

Number of Survivor of Torture Program Clients:

Number of Volunteers:

1600
100
272
112
624
416
76
85

3834
9610
26

328

336

664

37

55

8 (288 volunteer hours)

89 (6,250 classroom hours)

135

60 (987 volunteer hours)
276 (weekly)

55 types

10

550 contacts

467

17

161

221

44

58 (2983.7 hours)



Financial Summary

Revenues and Expenses

Revenues
Grants and Contracts $1,682,188.00 51%
United Way of Southeastern PA $ 118,193.00 3.5%
Contributions $  99,986.00 3%
Service Fees $1,050,196.00 32%
In-Kind Goods and Services $ 348,539.00 10%
Investment Income, and Other $ 16,238.00 0.5%
Total Revenue $3,315,340.00
Expenses
Refugee Services $1,225,595.00 36%
Senior Center $ 296,206.00 9%
Translation and Intepretation Services $ 494,832.00 14%
Legal Services $ 672,024.00 20%
Education Services $ 316,530.00 9%
Management, Development and General $ 394,388.00 12%
Total Expenses $3,399,575.00
Exces or (deficiency) of revenue over expenses $ (84,235.00)
Financial data from FY2009 audited financial statements available on our website.
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Nationalities Service Center is grateful for the support of our funders and

donors. Without their generosity, our work would not be possible.

American Dream Fund

Barra Foundation

City of Philadelphia, Office of
Supportive Housing

Independence Foundation

Jesuit Volunteer Corp., East

Patricia Kind Foundation

Philadelphia Bar Foundation

Abel, James K.

African American Museum of Philadelphia

Altshuler, Marc Jay and Jill

Altshuler, Mortimer and Marilyn

Anderson, Nell and Manuel Gutierez

Ankeny, Martha L.

Arab-American Community
Development Corporation

Arch Street United Methodist Church

Bach, Yvonne G

Baraka, Sally

Barash, Josh and Devorah Lissek

Barmash, Michael and Mona

Barrett, Kristin M.

Baumann, DeSeve & Landau

Baumann, Peter

Beier, Eugene and Virginia

Belay, Zerihun

Bernstein, Dene

Berson, Norman and Lenore

Betz, Joe

Bibber, Jim and Jean

Birdsall, Ann E. and William F.

Bisgaier, Linda

Blank Rome

Block, Elizabeth and Bruce Kuklick

Bloom, Iris

Booth, Jeffrey

Bread and Roses Community Fund

Brociner, Gloria

Brown, Gerald

Brown, Robert J. and Ingrid

Bryan, Anna and Henry

Buck, Karen

Burns Engineering, Inc.

Calvert, Deborah

Cannon, Lauren

Cao, Tinh Tay

Casadei, Giovanni

Citizens Bank

Clattenburg, Theodore

Claus, Cynthia

Cohen, Faith Hartman

Congreso De Latinos Unidos, Inc.

Converse, Stephen D.

Cooper, Leonard and Wendy

Coren, Andrea and Mona Kolsky

Cunningham, Helen

Dockhorn, Robert B. and Roma

Drucker & Scaccetti

El-Halabi, Zeina and Raad, Rami

Emmett, Gary and Marianne Ruby

Eshelman, Thomas and Nancy

Evelev, Leonard and Helen

Ewing, Bill and Anna

Philadelphia Corporation for Aging

Philadelphia Foundation

Philadelphia Workforce Development
Corp.

Samuel S. Fels Fund

The Bartash Foundation

The Glickenhaus Foundation

The Philip and Lynn Straus Foundation

eXude Benefits Group, Inc.

Fallers, Margaret

Farling Ngiraklsong, Judith

Feyler, Nan

Fox, Will and Janet

Freedman, Dennis

Goldblum and Hess

Goodwin, Ellen

Gorchov, Robert

Green, William and Marita

Grover, Margaret

Guilfoy, Del

H & S Business Partners, Inc.

Hairston, Michael

Hangley Aronchick Segal & Pudlin

Harke, Toby

Harris, Margaret and Philip A. Straus

Hausch, Gary and Hecht, Amy

Henderson, Hannah L.

Hicks, Michael W. and Kimberly

Hirsch, Matthew 1.

Hogan & Vandenberg, LLC

International Visitors Council

Jacobs, Rosalie

Jefferson, Nicola Tollett

Jensen, David and Diana

Klamut, Jeffrey F.

Klein, Eliott

Klein, Josephine

Kravitz, Robert S.

Krebs, Robert

Kreidie, Marwan

Krestal, Goncer and Selma

Kruse, Reinhard and Sue

Kunis, Michele

Lampert, Marsha and Kess, Michael

Law Office of Matthew Hirsch

Levin, Robert

Levitt, Annette and Mort

Lincoln, Arnold and Barbara

Marks, Lynn A. and Clifford Pearman

Marshall, Miriam and Charles

McGrath, John and Barbara

Meyer, Lynn and Julian

Mittleman, Fay Judith

MontemayorR. Bernadette

Mucciaroni, Gary

Museum Catering Company

Muslim Student Association

Nichols, Bruce

Nichols, Lawrence and Carol

Northrup, Ann N.

Ochroch, Kathy and Peter W. Hilton-
Kingdon

Ohrenstein, Benjamin

The Richard Steel Foundation

The Robert C. Daniels Foundation
The Straus-Harris Foundation
United Way of SEPA

Fourjay Foundation

Department of Justice

Office of Refugee Resettlement
School District of Philadelphia

Orlow Kaplan & Hohenstein, LLP

Panetta, Linda

Parkway Corporation

Pearson Longman

PerformQuest, Inc.

Perkel, Robert and Madeline

Peterson, William and Deborah Steinbar

Philadelphia Chinatown Development
Corporation

Philadelphia Convention and Visitors
Bureau

Podel, Marsha

Pollins, Karen

Powers, Joseph P. and Polly L. Judson

Price, Martha Stokes

Radian Guaranty, Inc.

Reingold, Badonna

Renzi Bernardi Suarez & Co., P.A.

Resovsky, Edward

Richards, Paul and Mary

Richman, David and Janet G. Perry

Ripley, Opal

Rogers, Don and Alice

Rogers, Susan E.

Saltzman, Shirly

Schneider, Peter

Simon, Bonnie and Paul Potesta

Simon, Nicole

Smith, Robert C. and Lorene Cary

Sobel, Mark

Spinrad, Sharon and Kenn

Steel, Elizabeth and Scott Miller

Steel, Laura and Richard

Steel, Philip and Joan

Steinbach, Carol Sue

Steiner, Ellen

Suarez, Ed

Summers, Richard and Merrily Williams

Swartz, Morris and Martha

The Philadelphia Coca Cola Bottling Co.

Thold, Paulette

Thomas, Gary and Cindy

Thomas, Robert and Nancy Adams Drye

Tolbert, Vera

Valentino, Carmen

Vance, Margeret

Welcoming Center For New
Pennsylvanians

West Pharmaceutical Services, Inc.

Wilkinson, Signe and John Landau

Windle, Alan and Leni

Wolfson, Lorle

Women’s Campaign International

Wood, Roger F. and Valerie H.

Yee, Mary and Paul Uyehara



1216 Arch Street, 4th Floor

Philadelphia, PA 19107

Phone: 215-893-8400 ¢ Fax: 215-735-9718
E-mail: info@nscphila.org ¢ www.nscphila.org

Nationalities
Service Center





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


